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Altitude IT
PO Box 165
Crows Nest, NSW 1585
www.altitudeit.com.au
info@altitudeit.com.au

IT Support Technician - Sydney t: 1300-889-599

f: 02 9012-0256

We are a young, dynamic IT company looking for a full time technician to join us. An opportunity
exists to join our growing business based in the lower north shore.

The successful applicant will:
« Have excellent written and verbal communication skills
« Possess good customer service skills
« Be friendly (our clients like to chat!!)
« Be well presented
o Posses a car and current drivers license to travel to client sites
« Have an eagerness to learn
« Have a long term commitment to the IT Service Industry

You will be providing support to our clients resolving hardware, software, network and server issues
both on site and remotely for home users and small to medium businesses.

Learning on the job is expected but applicants will require knowledge of:
. PC Hardware
« Windows Networking
« Windows XP and Vista Operating Systems

Applicants will preferably have knowledge of, or experience with (although not essential):
« Windows Server & Domain

« Microsoft Exchange

« Apple Macintosh

Please email resumes to: jobs@altitudeit.com.au — attention Kelleen Francis

Reaching new heights in computer support
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